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Parish Council
For those interested in all the activities of OPC, the minutes of meetings are
available in the library, and minutes, agendas and newsletters can be obtained via
the web (also available in the library). Please check out the new website at
www.otfordpc.kentparishes.gov.uk. The next meeting will be on Monday 10th

August online

From the Chairman Mr Nick Rushby
Much of this month’s epistle relates to our (hopeful) recovery from Covid-19.

The good news is that, at last, the public toilets in the High Street
car park are open.  We would all wish that it had been possible to
open them sooner, but Government guidance was sketchy and the
Council decided to err on the side of caution.  They are now open

with a daily cleaning routine carried out by Wettons and a special treatment
applied to the door handles which (we are assured) will minimise the possibility of
encountering viruses by touching these areas.  However, we must – as always –
emphasise that it is your responsibility to take personal precautions and wash
your hands carefully as you leave.



The Parish Office remains open.  Although our clerk is working from home on most
days, Sue Stephenson our assistant clerk is there as usual each morning.  There
is a hand sanitiser in the entrance hall, and we ask everyone to use this on entry
and when leaving.  The Heritage Centre will remain closed for the foreseeable
future.

Since March we have been holding meetings of the Council and its committees by
Zoom, and this will continue – probably until next Spring.  The National Association
of Local Councils strongly advises local councils (such as ourselves) to continue to
meet remotely without the need for face-to-face contact.  If you wish to ‘attend’
a council meeting or a meeting of one of the committees then you will find the
agenda on the Parish website, together with details on how to join in as a member
of the public.  You will need to contact the Clerk in advance and she will give you
the password.

Sevenoaks District Council has set up a District Business Board which is meeting
each month to address three key questions:

a. What has been the biggest impact on your business/sector from
coronavirus: how can we help your business with recovery?

b. What is the biggest opportunity for your business or sector and what can
we do to support this?

c. What one change locally would have the biggest positive impact on your
business/sector?

I sit on this Board to represent Otford and the tourist economy and I welcome
input from all businesses in Otford which will help us to answer these questions.
SDC has promised that the Board will not be a talking shop but will result in action
– although it is not clear what funding may be available to put any ideas into
practice!

One concern shared with councillors from other parishes, is the impact of the
pandemic on micro-businesses (defined as having between 0 and 9 employees,
but in many cases being sole traders).  In addition to the ‘visible’ businesses
with premises and who pay business rates, there is large number of micro-
businesses within the District.  These range from sole trader electricians,
plumbers, builders, beauty therapists and personal trainers, bespoke cooks and
cookery teachers, to professional services such as small publishers, IT
consultancies, and media companies – and crucially tourism and hospitality.

The precise numbers are uncertain but it seems likely that there may be as many
as forty micro-businesses in Otford alone   There will be many more in the other



towns and villages.  A rough estimate might be one micro-business per 100
population.  If this is scaled to the size of Sevenoaks District (population 120,293
in 2018), it would indicate over 1000 micro-businesses. Collectively they make a
significant – but unquantified - contribution to the local economy. As the
recession deepens, we can expect that some of the newly unemployed will consider
starting up in business by themselves so the numbers will grow.

Micro-businesses are inherently difficult to contact and so it is difficult to
determine the impact on these businesses from the covid-19 pandemic. If you
run a micro-business then I encourage you to contact me so that the Board can
get a better understanding of your needs.

The past few months have seen an explosion in the numbers of walkers and
cyclists in the Village, as well as in other villages in the Darent Valley.  My
colleague Cllr Nick Fothergill leads the Otford Sustainable Tourism working group
and will be looking to expand the repertoire of walking routes and trails in the
area with the aim of encouraging tourism while minimising the adverse effects on
our heritage village.  We are also hoping to introduce a scheme to increase the
amount of bed & breakfast accommodation in the Valley.  If you have space
capacity in your house and would welcome a new income stream, then have you
considered offering bed & breakfast?

Finally, the library. From 13th July Kent Libraries are progressively opening twelve
libraries across Kent.  Otford is not one of them, but Sevenoaks Library is now
open for the ‘select and collect service.  You need to do this online so, if you do
not have internet access yourself you will need to get someone to do this on your
behalf.  You can select up to six books or audiobooks in advance and when they
are ready you can collect them from Sevenoaks. You can either tell the library
which specific books you want - or let them choose books for you based on your
preferences (this could be interesting!). The loan period is for six weeks on all
items.

Full details can be found at: https://www.kent.gov.uk/leisure-and-
community/libraries/select-and-collect

Until next month, stay safe.

Nick Rushby
Chairman (nick.rushby@btinternet.com)



Churches - Online Services in Otford
Please check out the church websites stbartholomews.co.uk
and otfordmethodistchurch.org.uk and sevrcprish.org.uk for
for details of their online weekly services and other
information and the Otford Evangelical Free Church
(www.otfordchurch.com) YouTube channel which is ‘OEFC in

Exile’.
Post Office Opening Hours

The Post Office will be open from 9am to 5pm Monday, Tuesday, Thursday &
Friday and 9am to 12noon on Wednesdays and 9am to 2.30pm on
Saturdays.Thank you to Tina and the girls for their continuing service.

Community Warden Surgery
Paul is still working and about in the village and surrounding
areas so please contact him on 07813 713366 if needed.
We thank him for all his hard work supporting ours and
other villages most vulnerable residents. Well Done

Face Coverings
Remember that it is now the law that you must wear a face covering when going
into a shop / supermarket also travelling in England on a bus or coach, train or
tram, ferry or hovercraft or other vessel, aircraft & cable car.
If you do not wear a face covering you will be breaking the law and could be
fined £100. A face covering is a covering of any type which covers your nose and
mouth. Also a face covering is preferable at Stations, ports and airports and
when travelling in taxis.
Face coverings are not a substitute for maintaining social distancing and good
hand hygiene.

Shops – Reopening
It is lovely to see all our shops, cafes, pubs all now reopen. Please
be patient with everyone as we get used to the new layouts and
regulations and remember to socially distance at all times and use
the hand sanitiser where provided. Also, we are all started to look
less like a bad hair day as our lovely barbers and hairdressers have

reopened. Please be aware that appointments will be needed, and you will probably
be asked to wear a face mask.



Otford Village Memorial Hall
Our Village Hall is now re-open for bookings. Hopefully, clubs
and societies can soon start to meet again. Social distancing
will obviously be needed, and hand sanitiser has been
provided. Call 01959 525181 or email
ovmh.bookings@otford.net

Otford & Kemsing Surgeries – issued by Otford Patient
Participation Group

Don’t be nervous about contacting the surgery with any health problem. Phone
01959 523929 to book :
A telephone appointment
Or a video consultation
Or your doctor may suggest a face to face consultation.
Nurse treatments continue at Kemsing surgery, such as wound dressing and
warfarin tests.
You must pre-book an appointment- please don’t just turn up at the
surgery.

Wherever you are, there is no excuse for domestic abuse
This is a crime and it can affect anyone. During this COVID-19 pandemic,
limited contact with the outside world may make you or someone you know feel
unsafe, but Kent Police specialist teams are still there to help 24/7 in the same
way they always do.
Kent Police will respond to your call and can arrest anyone committing offences
against you.
In an emergency dial 999 or 101 for non-emergencies. You can also speak to
someone online at www.kent.police.uk
There are other agencies working with Kent Police to support you:
National Domestic Abuse Helpline:
0808 2000 247
Domestic Abuse Support Services in Kent & Medway:
www.domesticabuseservices.org.uk
Victim Support
08 08 16 89 111
www.victimsupport.org.uk
Broken Rainbow:
www.brokenrainbow.org.uk
Childline
0800 1111



Household Recycling Waste Site – now open
The Household Sevenoaks Waste Recycling Centre at Dunbrik has now reopened
for essential use.
To visit you have to book a slot at kent.gov.uk/waste
The site is open between 9am – 3pm
Social Distancing  rules will be applied

Library Summer Reading Challenge
There is a Silly Squad Summer Reading Challenge.
Register online at sillysquad.org.uk. Free for children
aged 4-11, the challenge has games, quizzes and
downloadable activities. Choose reading goals, create

book reviews, play games and collect virtual rewards. There is now also a separate
children’s collection on the online OverDrive library so visit
kent.overdrive.com/library/childrens to find you challenge reads. The challenge
runs all summer until the end of September so let’s  get reading !

Other Medical Matters
Sevenoaks Phlebotomy Service

In response to the COVID-19 pandemic, Sevenoaks Phlebotomy Service is
providing a new 'interim' phlebotomy arrangement. It is a walk-in clinic strictly
BY APPOINTMENT ONLY.
If you have been issued blood forms recently and have not yet attended, please
call the Surgery on 01959 523929 to book a timed appointment.
A maximum of two patients will only ever be allowed in the Phlebotomy waiting
area and they will be segregated to support the current social distancing rules.

REPEAT PRESCRIPTIONS: please allow at least 72 hours for processing. Please
don't over request your medication as this will be automatically rejected by
GP's. There are letter boxes at both surgeries where you can place your repeat
prescription requests. Alternatively, please use the Contact Form on our website
or order online via Patient Access if you’ve already registered for this service.

ASTHMA PUMPS: if you do not have a recent diagnosis of asthma, please do
not request asthma pumps.

PRIVATE MEDICAL REPORTS: We have suspended acceptance of new
insurance/medical and other such reports. The only exceptions to this will be
forms for Universal Credit/ESA. Reports that have been previously accepted



will be very substantially delayed in the current circumstances. Please do not
contact the surgery to chase us.

ISOLATION NOTICE: If you have self-isolated for 7/14 days you DO NOT
NEED A FIT NOTE from your GP. Please follow the Government advice

BLOOD/XRAY FORMS, REFERRAL PAPERWORK & OTHER FIT NOTES:
Please do not attend to pick up unless told specifically to do so by the GPs. All
essential paperwork will be posted to you.
NHS health advice and information - www.nhs.uk/coronavirus
Government advice and guidance - www.gov.uk/coronavirus

Please do not drop litter in your village
Litter does not clean itself away. It can take years to
degrade, causing harm to wildlife and habitats. Food
people drop – whether it is half-eaten burgers, chips or apple
cores - can attract pigeons and vermin such as rats and
dropped PPE be it gloves or wipes are unsanitary at the best
of times but especially now so put them in the bin

please.There are numerous bins in this village please use them and don’t expect
someone else to pick up for you. And if the bins are full please take your rubbish
home to dispose of. KEEP YOUR VILLAGE AND BRITAIN TIDY ESPECIALLY
DURING THIS LOCKDOWN PERIOD. THANK YOU

Sevenoaks District Council
Sevenoaks District Council recognise that many residents and local businesses
rely on its services. As the Coronavirus outbreak continues, the Council is putting
its plans into action so it can continue to deliver services to the usual standards
for as long as possible.
The Council is taking action to reduce contact amongst staff to limit the
transmission of virus. Wherever possible, staff are working from home and whole
teams are not working in the same place together.
The means that some Council services are starting a little earlier than usual,
including the Garden Waste collection service. Customers are being asked to put
their garden waste bins and sacks out half an hour earlier, by 6.30am, on their
collection day.
Other services starting earlier include the street sweepers, the fly tipping
response crew and the cesspool emptying team.
The Council’s weekly refuse and recycling collection service is continuing as usual,
however it may be necessary to change routes so collection times may be earlier



or later than residents are used to, therefore it is important that residents put
their sacks out by 7am on their collection day.
Residents can find information, apply for services, make payments and do business
on its website www.sevenoaks.gov.uk or by calling 01732 227000.

Front Garden Competition 2020
The Parish Council will once again be running the Annual Otford
Front Garden Competition. This runs until the middle of
August. The format this year will be somewhat different, as we
would like to include everybody. So when you are out taking your
regular daily exercise, do look at the front gardens as you pass

them, and if you see a garden that you think is possibly deserving of the award,
please nominate it. You may put forward more than one garden. Nominations
should be sent to Otford Parish Council by Monday 17th August. The only
information needed is a house number (or name) and the road. Members of the
Parish Council will then assess the nominations when they walk around the
village. Nominations to Otford Parish Council at Clerk@otfordpc.co.uk and
clearly named Front Garden Competition.

Scammers using police phone numbers to target the vulnerable
Fraud detectives are warning residents to beware of criminals
who are using police phone numbers to target vulnerable
people.
Those responsible are not actually calling from a Kent Police
station but are changing their caller ID to make it appear like
they are – a process known as ‘spoofing’.

Since the beginning of July the force has received at least three reports of this
nature from people living in Faversham, Gravesend and Gillingham.
On each occasion the victim was contacted by someone claiming to be from Her
Majesty’s Revenue and Customs, who told them they were wanted for tax evasion
and would shortly be contacted by a police officer. They were then asked what
their local police station was, giving the fraudster the opportunity to research
the phone number for that station and arranging for an accomplice to pretend to
call back on it.
Two of those targeted were so worried about being arrested that they agreed to
pay the bogus police officer around £900 each to settle the amount they were
told they owed.
Detective Sergeant Alec Wood of the Kent and Essex Serious Crime Directorate
said: ‘Criminals are always looking for new ways in which to win the trust of those
they target, and calling from a number that appears to be a police number is the
latest trick up their sleeve.



‘It is important to remember that a police officer will never ask you to pay money
over the phone, nor will they threaten you with arrest for not paying.
‘Never give out your personal information in response to an incoming call or rely
upon the caller ID as the sole means of identification – particularly if the caller
is asking you to do something that will affect you financially.
‘If somebody rings you asking for this information, do not give it to them. Instead,
hang up the phone and call a trusted number from a different phone or wait at
least five minutes to ensure the line has cleared and you are not still talking to
the same fraudster or an accomplice.
‘Contact your bank immediately if you think you may have been scammed and also
report the incident to Action Fraud.
‘Remember the ABC rule to help protect yourself and others against fraud – never
Assume someone is telling the truth, never Believe what they say unless you are
confident they are who they say they are, and always Confirm the details they
have provided.’

Scam prevention advice
Telephone scam where someone claiming to work for the
police, hospital, a bank or other service cold calls and
says they are raising money or require payment for a local
cause or service. Never respond to an unexpected call
by giving away cash, cards, PINs, bank details or

personal information – no matter how tempting or convincing the caller may
seem.
Text scam disguised as an alert from HMRC, offering a goodwill payment during

the current Covid-19 situation if you click on a link and provide personal and
bank details. Never click a link or give out your bank details or personal
information in response to an unsolicited email or text – no matter how
tempting or convincing the message may seem.
Text scam claiming to be from Gov.uk, which says you have been recorded and
fined for leaving your home during an isolation period and asks you to click a link
for more details. Never respond to unexpected emails, click on links or
attachments, or provide bank details or personal information – no matter
how tempting or convincing the message may seem.
Online shopping scam offering protective equipment including face masks, hand
sanitiser and other products which never arrive. Only use reputable websites
that you know and trust, make sure you see a padlock symbol when making
a purchase, and where possible use a credit card which has insurance for
online payments.
Text and email scams claiming to be from HMRC, saying you are eligible for a
tax refund. Never click a link or give out your bank details or personal



information in response to an unsolicited email or text – no matter how
tempting or convincing the message may seem.
Remember:
Never assume or believe a message or offer is genuine – always confirm by a
contacting a trusted number or team like Action Fraud, a family member, friend
or your bank’s fraud department to check.

Report scams at www.actionfraud.police.uk – and contact your bank’s fraud
team straight away if any money or bank details have been handed over.

Get the latest scam advice by following @KentPoliceECU or @Kent_Police on
twitter.

Contacts
If you are self-isolating, you could contact one of these organisations for
help and support:
Age UK 0800 678 1602 /Asthma UK 0300 222 5800 / BHF 0300 330
3311/Diabetes UK 0345 123 2399 /Mind 0300 123 3393/Scope 0808 800
3333/ The Silver Line 0800 470 8090

For advice and to report issues to KCC Trading Standards contact
Citizens Advice consumer helpline on 0808 223 1133
Consumer Advice scams action line on 0808 250 5050
Monday to Friday from 9am to 5pm.
Also www.victimsupport.org.uk – Support line - 03003030157

Kent Police continues to work night & day , 365 days of the year, to keep you
safe. If you need them:

 Report a non-urgent crime or incident online at www.kent.police.uk/report
 In an emergency, call 999
 If deaf or speech impaired, text ‘police’ and your message to 60066
 For advice and information (especially concerning keeping your family safe

online as children will be spending more time on their phones, computers
and tablets) visit www.kent.police.uk

 For the latest news follow @kent_police on Twitter or find them on
Facebook



Hospices of Hope Tea Room
Hospices of Hope's Tea Room at the rear of 11 High Street, will
be closed at least until November for a re-build. The tea-room
is currently housed behind the charity shop in a pre-fabricated
building which has unfortunately come to the end of its life due
to deterioration of the walls and flooring. The new tea-room will
be larger, and the old kitchen will also be replaced. The project
is being financed through grants and a loan from the Charity

Bank, but further donations or sponsorship for a piece of equipment will be
gratefully received (anna@hospicesofhope.co.uk). We look forward to re-opening
and welcoming our loyal customers and volunteers to the new tea-room. Notices
about the opening date will be posted in the shop.

Kent County Council Message
Dealing with the unforeseen challenges of the Covid-19
pandemic has taken a significant toll on communities across
Kent, and the impact on people, businesses and key services has
been unimaginable.
Kent County Council is on the frontline of the response to the
virus and has stepped up to the challenge of maintaining core

services, while focussing on supporting the most vulnerable people in Kent. We
have done this by working hand in hand with district and borough councils and an
army of incredible volunteers in every part of the county.
I am heartened by this amazing community response and immensely grateful to
the thousands of people who have given their time and gone above and beyond in
their efforts to look after people that need it most.
At the most local level parish councils have worked tirelessly to coordinate help
and support in their communities, keeping an eye on vulnerable people and
encouraging more people to come forward and help.
Now the government has started to map out its guidance that will help us to plan
and prepare for the next stage of the response to Covid-19 in Kent.
Nobody knows how long it will take to recover socially and economically from this
crisis, but I assure you that Kent County Council will be at the heart of this
recovery, helping residents and businesses to adjust to a new version of normality
as the government’s emergency measures are wound down.
While such planning is underway, we will of course maintain our focus on supporting
those vulnerable people in the county who will need to be shielded and cared for,
for some time to come.  Most importantly, we will continue to ensure we are
effectively working hand in hand with the amazing teams out in the hearts of
communities in every part of Kent.



We will also continue to support social care providers in reducing the cases of
Coronavirus in our care homes. And we will work closely with schools across Kent,
as the government gives further details of their plans to reopen some year groups
in the next few weeks as well as strengthening our support for businesses in Kent,
particularly those in the retail and hospitality sectors.
As we develop our response and make the changes we need to, it’s more important
than ever to make sure Kent residents have reliable, up to date information about
our services. The best ways to keep in touch are to follow us on
Twitter, Facebook, Instagram and LinkedIn and check our website
www.kent.gov.uk/coronavirus for the latest updates. You can now also subscribe
to receive Kent County Council information by email.
Finally, I want to thank all the dedicated staff in the NHS, in local authorities
and across the public, community and voluntary sectors who continue to deliver
vital services through such challenging times. But equally, I also want to thank
everyone who, by following the government’s instructions, is helping to control
the spread of Covid-19 in Kent. With best wishes to you and your families,
Shellina Prendergast

Website, social and mailing list awareness
We continue to face a huge challenge from COVID-19 (Coronavirus) and its
impact on our lives and work. We are committed to ensuring we continue to
deliver services - though we recognise that, in these challenging times, some of
these will be affected as we follow government advice.
There is lots of information on our website including: updates on how our
services are being affected how we’re supporting vulnerable people through
Kent Together, advice and suggestions on how to look after your mental health
and wellbeing, what support is available for local businesses, information on the
latest scams affecting Kent.You can also follow us on:
Twitter, Facebook, Instagram and LinkedIn for the latest updates and
information join our mailing list to receive Kent County Council news, updates
and information by email.
Service updates
Many of our services have changed due to the impacts of the coronavirus
pandemic. Further changes are likely as we move out of the worst of the
pandemic and the rules on social distancing change. Check their current
status on our Services Update page or look through our Your Questions
Answered page for more detailed information.



Contact for Kent Highways/SDC
If you have any issues regarding highways (potholes, drains, highway
trees/vegetation) please go online at www.kent.gov.uk/highways or call the 24hr
contact Centre on 03000 418181. SDC contact number is 01732 227000.

Citizens Advice Sevenoaks – Otford Outreach
Unfortunately, due to the current Coronavirus (COVID-19)
situation, we have taken the difficult decision to stop providing
face-to-face advice until further notice.
We apologise for any inconvenience this causes, however we will be
providing the same level of advice to our clients via alternative

routes and we are still able to offer free, independent, confidential and
impartial advice to all across North and West Kent.
You can still access advice in the following ways:
1. Call our Adviceline on 0300 330 9001 for assistance, available Monday -
Friday, 10am - 3pm.
2. Email us on advice@nwkent.cab.org.uk. Emails will be triaged at times of heavy
demand.
3. For self-help advice, visit www.citizensadvice.org.uk at any time.

If you’re looking for help to apply for Universal Credit:
• Call us for free on 0800 144 8 444 (Monday - Friday, 8am - 6pm)
• Get support online at www.citizensadvice.org.uk/helptoclaim

Defibrillators
For the information of all villagers there are Defibrillators located at the
following locations: Yvonnes Shop, Telston Lane (outside), Otford Dental
Practice, Sevenoaks Road (outside), Otford Medical Practice (9am to 6pm),
School House on adjoining wall to Otford Primary School (outside) and Otford
Station Platform 1 and now on the wall of the football pavilion in Otford
Recreation Ground

And as always thank you so much to
all our wonderful NHS staff and all
key workers who live and work out
there in our community


