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Parish Council
For those interested in all the activities of OPC, the minutes of meetings are
available in the library, and minutes, agendas and newsletters can be obtained via
the web (also available in the library). Please check out the new website at
www.otfordpc.kentparishes.gov.uk. The next meeting will be on 8th June

From the Chairman Mr Nick Rushby
Another month of lockdown has passed, and the world continues turning.  From

the reports I have received (which is anecdotal and hardly definitive!) Otford
seems to have spared the worst – at least so far.  We must be thankful for small
mercies.  This of course, is little consolation for those who have suffered badly
from the virus and, worse, who have lost loved ones in Kent and other parts of

the country.
The work of the Parish Council continues by email and through
Zoom meetings.  We held our second Zoom Council meeting on 18th

May with a full agenda and were able to welcome two members of
the public to the forum that takes place at the start of every
meeting.  Using video-conferencing imposes a different discipline

on the participants.  (For example, it is important to read all of the papers before
the meeting.)  We are getting better at using the technology and the last two



meetings have been very efficient.  Perhaps we should continue to hold virtual
meetings even after the lockdown is ended!

Users of the High Street Car Park will have seen that the new
toilets are not yet open.  The Council has taken the Government’s
advice that public toilets should remain closed for the time being.
We are waiting for this advice to change and we will be keeping
the situation under regular review.

There is more positive news of the EV charging points.  By the time
you read this newsletter they should be fully operational.  Your
feedback on the facility would be most welcome.

I do not propose to duplicate the other items in this newsletter.  Suffice it to
say that you will find reports on the Road Friends scheme, and many other
topics.

Until next month, stay safe.

Otford Parish Council – Councillor Vacancy
A vacancy exists on the Parish Council which may be filled by co-option.
If you would like to serve as a Councillor please apply in writing or by e-mail to
the Clerk, providing brief background details and stating why you would like to
join the Council. To qualify, a person must be a British subject, aged over 18ys old
and an elector, must reside in, or within 3 miles of the Otford Parish boundary or
occupy as owner or tenant any land or premises therein, or have their principal or
only place of work there, and must not be disqualified from holding office as a
Councillor. If you require further information please contact the Clerk at The
School House, 21, High Street, Otford, Kent, TN15 5PG, Tel 01959 524808 or e-
mail clerk@otfordpc.co.uk

Otford Village Road Friends
The Road Friends project has 278 registered volunteers now
to ensure we can provide coverage on an average of 4 homes per
volunteer. We hold details of  all volunteers which enables the
two ‘Heads’, Rod Shelton and Simon Featherstone, to refer

immediately to a local neighbour whenever we receive a request.  Meanwhile, we
daily monitor any requests we receive via  the Sevenoaks District Council’s ‘Care
for our Community’ website request up-date and respond accordingly. (Many are
enquiries by grandchildren about the health of their grandparents living here.)



In general, the volunteer teams are self-operating providing shopping and
prescriptions though their immediate road network. There has only been one (non-
coronavirus-related) need for hot food which we  have arranged to be supplied on
a daily basis.
A positive outcome of the scheme is the self-evident renewed sense of
community that it has created in many roads, with what’s ap groups in regular
social contact with neighbours they previously barely new.

The Seamstresses
Dear residents,
As you may or may not be aware, 20 seamstresses, of
all ages, throughout Otford Village have been making
very much needed reusable hospital gowns and hats for
the wider community including local doctors’ surgeries,
care homes, hospices etc. Over the past four weeks,

400 gowns and hats have been made thanks to  the continued tireless efforts  and
devoted time of these ladies :  from the ‘ scissor hand’ cutters to those ramping
up their sewing machines to produce this much sought after PPE. The creative
talents of these seamstresses have truly made a difference to the frontline
workers and no doubt some of them have raised a smile, especially when wearing
those made from the donated children’s duvet covers! This proactive production
line has been complemented with the generosity of free donations of bed linens
(of all colours and patterns) and haberdashery from Otford residents,
particularly those given by the Otford Evening WI.
OPC would like to recognise and thank everyone involved, led by Shirley Byles and
Debbie Wild of Tudor Drive, for their immeasurable contribution and community
spirit at such a time.
A HUGE THANK YOU

Wherever you are, there is no excuse for domestic abuse
This is a crime and it can affect anyone. During this COVID-19 pandemic,
limited contact with the outside world may make you or someone you know feel
unsafe, but Kent Police specialist teams are still there to help 24/7 in the same
way they always do.
Kent Police will respond to your call and can arrest anyone committing offences
against you.
In an emergency dial 999 or 101 for non-emergencies. You can also speak to
someone online at www.kent.police.uk
There are other agencies working with Kent Police to support you:
National Domestic Abuse Helpline:



0808 2000 247
Domestic Abuse Support Services in Kent & Medway:
www.domesticabuseservices.org.uk
Victim Support
08 08 16 89 111
www.victimsupport.org.uk
Broken Rainbow:
www.brokenrainbow.org.uk
Childline
0800 1111

Household Recycling Waste Site – now open
The Household Sevenoaks Waste Recycling Centre at Dunbrik has now reopened
for essential use.
To visit you have to book a slot at kent.gov.uk/waste
The site is open between 9am – 3pm
Social Distancing  rules will be applied

Otford Medical Practice (OMP)
Patient Participation Newsletter 18th May 2020

VIDEO CONSULTATIONS WITH YOUR DOCTOR

As you are aware, it was announced on 10 April 2020 that all future Otford Medical
Practice appointments would be cancelled until further notice. A daily triage service was
introduced together with telephone and, where appropriate, video consultations. The
software used for video consultations is called ‘Whereby’.

We have become aware that some patients are struggling with the technology and
getting into the video consultation with their doctor.

We recommend that all patients prepare for video consultations well in advance of
a potential appointment. If you have not used video sessions before, we recommend
you sign up for a ‘Whereby’ account and test this with a friend or family member;
although you do not need a ‘Whereby’ account to use the service with the doctors.

If you use a smartphone (especially iPhones) we do advise you download the app in
advance of calling the practice for your appointment.



Your appointment

When the time comes for your consultation you will receive an email or message from the
doctor as follows:

Dear (Patient Name) I am ready to start our consultation via video. Please enable audio and
video. Click the link below to join and wait for me to connect. Thanks, (Doctor’s Name).

Please click the link which will begin https:/.............

This link will only work for the ‘Whereby’ video consultation that the doctor is setting up
with you and will not work after the session has ended.

Depending on the device you use, you will be navigated to a browser page and you will be asked
to test your microphone before you can proceed to the consultation. At the end of the call,
close the apps/browser and consider deleting the email or text for the invitation to the call.

After your first session, you will be sent a link for each new video session to be established
which will include new details of the video call and it is important that the latest message is
opened to establish the new session.

REMINDER OF CORONAVIRUS ADVICE FOR PATIENTS OVER 70

Over 70’s are classified into 2
groups:

1. All those aged 70 or over, ‘regardless of medical conditions’ are classified as ‘clinically
vulnerable’ This advice may alter as the risk changes but, at the moment, the advice for
this group is that they are allowed out to take exercise or can leave their homes to go to
work if they cannot work from home. However, they are strongly advised to ‘take
particular care’ i.e. Maintain social distancing, Stay at home as much as possible, and
Minimise contact with others

2. All those over 70 with certain pre-existing medical conditions especially some specific
cancers, respiratory problems or immunosuppression are classified as ‘extremely vulnerable’

People in this group must be taking ‘shielding’ measures as they are most at risk. They
should have received a communication from the NHS or Government. This will have
identified the measures that they must take, including: Not leaving their homes at all, and
Remaining in lockdown until at least the 30th of June



COVID-19
TESTING

Patients have been asking about information on Covid-19 testing in the Sevenoaks area.
Criteria are changing as tests become more available, but you can now self-refer (if
you meet the criteria) and apply for a test by visiting this site:
https://www.gov.uk/apply-coronavirus-test
For further information about patient group activities, please contact us at
otfordpatients@gmail.com Follow us on Facebook @ ‘Otford Patient Participation
Group’ for updates.

Other Medical Matters

Sevenoaks Phlebotomy Service
In response to the COVID-19 pandemic, Sevenoaks Phlebotomy Service is
providing a new 'interim' phlebotomy arrangement. It is a walk-in clinic strictly
BY APPOINTMENT ONLY.
If you have been issued blood forms recently and have not yet attended, please
call the Surgery on 01959 523929 to book a timed appointment.
A maximum of two patients will only ever be allowed in the Phlebotomy waiting
area and they will be segregated to support the current social distancing rules.

REPEAT PRESCRIPTIONS: please allow at least 72 hours for processing. Please
don't over request your medication as this will be automatically rejected by
GP's. There are letter boxes at both surgeries where you can place your repeat
prescription requests. Alternatively, please use the Contact Form on our website
or order online via Patient Access if you’ve already registered for this service.

ASTHMA PUMPS: if you do not have a recent diagnosis of asthma, please do
not request asthma pumps.

PRIVATE MEDICAL REPORTS: We have suspended acceptance of new
insurance/medical and other such reports. The only exceptions to this will be
forms for Universal Credit/ESA. Reports that have been previously accepted
will be very substantially delayed in the current circumstances. Please do not
contact the surgery to chase us.

ISOLATION NOTICE: If you have self-isolated for 7/14 days you DO NOT
NEED A FIT NOTE from your GP. Please follow the Government advice



BLOOD/XRAY FORMS, REFERRAL PAPERWORK & OTHER FIT NOTES:
Please do not attend to pick up unless told specifically to do so by the GPs. All
essential paperwork will be posted to you.
NHS health advice and information - www.nhs.uk/coronavirus
Government advice and guidance - www.gov.uk/coronavirus

Sevenoaks District Council
Sevenoaks District Council recognise that many residents and local businesses
rely on its services. As the Coronavirus outbreak continues, the Council is putting
its plans into action so it can continue to deliver services to the usual standards
for as long as possible.
The Council is taking action to reduce contact amongst staff to limit the
transmission of virus. Wherever possible, staff are working from home and whole
teams are not working in the same place together.
The means that some Council services are starting a little earlier than usual,
including the Garden Waste collection service. Customers are being asked to put
their garden waste bins and sacks out half an hour earlier, by 6.30am, on their
collection day.
Other services starting earlier include the street sweepers, the fly tipping
response crew and the cesspool emptying team.
The Council’s weekly refuse and recycling collection service is continuing as usual,
however it may be necessary to change routes so collection times may be earlier
or later than residents are used to, therefore it is important that residents put
their sacks out by 7am on their collection day.
Residents can find information, apply for services, make payments and do business
on its website www.sevenoaks.gov.uk or by calling 01732 227000.

Front Garden Competition 2020
The Parish Council will once again be running the Annual Otford
Front Garden Competition. This will run from July until the
middle of August. The format this year will be somewhat
different, as we would like to include everybody. So when you
are out taking your regular daily exercise, do look at the front

gardens as you pass them, and if you see a garden that you think is possibly
deserving of the award, please nominate it. You may put forward more than one
garden. Nominations should be sent to Otford Parish Council by Monday 17th

August. The only information needed is a house number (or name) and the
road. Members of the Parish Council will then assess the nominations when they
walk around the village. Nominations to Otford Parish Council at
Clerk@otfordpc.co.uk and clearly named Front Garden Competition.



Churches - Online Services in Otford
Please check out the church websites stbartholomews.co.uk
and otfordmethodistchurch.org.uk and sevrcprish.org.uk for
for details of their online weekly services and other
information.

Post Office Opening Hours
From Monday 1st June the Post Office will be open from 9am to 5pm Monday to
Friday and for this month it will be open on Saturday 20th and 27th June from
9.00am to 2.30pm.Thank you to Tina and the girls for their continuing service.

Parish Council Office
Although the Parish Office is closed to visitors it is stilled manned between
7.30am and 11.30am if you need anything or are are running out of rubbish and
recycling sacks.

Community Warden Surgery
Paul is still working and about in the village and surrounding
areas so please contact him on 07813 713366 if needed.
We thank him for all his hard work supporting ours and
other villages most vulnerable residents. Well Done

Scam Prevention Advice
Here are a few of the current scams in circulation
nationally and internationally:
Door-to-door scam where a visitor claims to be
from the Health Authority to test you for Covid-
19. You do not have to open your door to
anyone you don’t know and aren’t expecting.

Telephone scam where someone claiming to work for the police, hospital, a bank
or other service cold calls and says they are raising money or require payment
for a local cause or service. Never respond to an unexpected call by giving
away cash, cards, PINs, bank details or personal information – no matter
how tempting or convincing the caller may seem.

Text scam disguised as an alert from HMRC, offering a goodwill payment during
the current Covid-19 situation if you click on a link and provide personal and
bank details. Never click a link or give out your bank details or personal



information in response to an unsolicited email or text – no matter how
tempting or convincing the message may seem.

Text scam claiming to be from Gov.uk, which says you have been recorded and
fined for leaving your home during an isolation period and asks you to click a link
for more details. Never respond to unexpected emails, click on links or
attachments, or provide bank details or personal information – no matter
how tempting or convincing the message may seem.

Online shopping scam offering protective equipment including face masks, hand
sanitiser and other products which never arrive. Only use reputable websites
that you know and trust, make sure you see a padlock symbol when making
a purchase, and where possible use a credit card which has insurance for
online payments.

Text and email scams claiming to be from HMRC, saying you are eligible for a
tax refund. Never click a link or give out your bank details or personal
information in response to an unsolicited email or text – no matter how
tempting or convincing the message may seem.
Remember:
Never assume or believe a message or offer is genuine – always confirm by a
contacting a trusted number or team like Action Fraud, a family member, friend
or your bank’s fraud department to check.

Report scams at www.actionfraud.police.uk – and contact your bank’s fraud
team straight away if any money or bank details have been handed over.

Get the latest scam advice by following @KentPoliceECU or @Kent_Police on
twitter.

Contacts
If you are self-isolating, you could contact one of these organisations for
help and support:
Age UK 0800 678 1602 /Asthma UK 0300 222 5800 / BHF 0300 330
3311/Diabetes UK 0345 123 2399 /Mind 0300 123 3393/Scope 0808 800
3333/ The Silver Line 0800 470 8090

For advice and to report issues to KCC Trading Standards contact
Citizens Advice consumer helpline on 0808 223 1133
Consumer Advice scams action line on 0808 250 5050
Monday to Friday from 9am to 5pm.
Also www.victimsupport.org.uk – Support line - 03003030157



Notice from Kent Libraries
All 99 libraries are currently closed until further notice. We
will keep this under review.
We will ensure all loan periods are extended for all customers
until the end of June. If you need further extensions after
June, please let us know via
libraries@kent.gov.uk, social media or call us on 03000 41 31

31. If you have reservations, or reservations on order, they will be kept safe until
we re-open. Once we re-open, they will be available for 10 days before going back
into circulation. If you cannot collect the reservation during that time, we will
refund you the reservation fee or re-order it at no additional charge.
• Remember that our digital collections are always available. These include
reference resources as well as free e-books, e-audio books, a vast range of the
latest e-magazines and daily e-newspapers. These can be accessed at
kent.gov.uk/libs
• The Ask a Kent Librarian Service will remain available on 03000 41 64 38, email
akl@kent.gov.uk or via 24/7 chat at www.kent.gov.uk/askakentlibrarian

Kent Police continues to work night & day , 365 days of the year, to keep you
safe. If you need them:

 Report a non-urgent crime or incident online at www.kent.police.uk/report
 In an emergency, call 999
 If deaf or speech impaired, text ‘police’ and your message to 60066
 For advice and information (especially concerning keeping your family safe

online as children will be spending more time on their phones, computers
and tablets) visit www.kent.police.uk

 For the latest news follow @kent_police on Twitter or find them on
Facebook

Hospices of Hope Tea Room
Hospices of Hope's Tea Room at the rear of 11 High Street, will
be closed at least until November for a re-build. However, the
charity shop, on the High Street, will re-open as soon as possible
after the government gives the go ahead for small shops to re-
open. The tea-room is currently housed behind the charity
shop in a pre-fabricated building which has unfortunately come
to the end of its life due to deterioration of the walls and

flooring. The new tea-room will be larger, and the old kitchen will also be replaced.
The project is being financed through grants and a loan from the Charity Bank,



but further donations or sponsorship for a piece of equipment will be gratefully
received (anna@hospicesofhope.co.uk). We look forward to re-opening and
welcoming our loyal customers and volunteers to the new tea-room. Notices about
the opening date will be posted in the shop.

Graham Perolls, founder of Hospices of Hope, is currently participating in a
challenge event called "Row-mania". Along with other participants he is "rowing"
for 10 miles to raise funds for the salary of a nurse at the hospice in Romania
(£15,000). Graham said "I don't have a rowing machine, so I am using a kiddie's
inflatable boat and two pieces of wood from the garden as oars! These challenging
times need innovative solutions!" The idea is for 150 people to row 10 miles,
covering the distance of 1500 miles between Otford and Bucharest! 10 miles
takes about 10 hours, so Hospices of Hope is hoping that other people will join in
the challenge at home. More information can be found
on https://www.hospicesofhope.co.uk/appeal/rowmania or you can sponsor
Graham here: https://www.hospicesofhope.co.uk/fundraisers/graham-rowmania

Kent County Council Message
A message from Shellina Prendergast, KCC Cabinet Member
for Communications, Engagement and People:
Dealing with the unforeseen challenges of the Covid-19
pandemic has taken a significant toll on communities across
Kent, and the impact on people, businesses and key services has
been unimaginable.

Kent County Council is on the frontline of the response to the virus and has
stepped up to the challenge of maintaining core services, while focussing on
supporting the most vulnerable people in Kent. We have done this by working hand
in hand with district and borough councils and an army of incredible volunteers in
every part of the county.
I am heartened by this amazing community response and immensely grateful to
the thousands of people who have given their time and gone above and beyond in
their efforts to look after people that need it most.
At the most local level parish councils have worked tirelessly to coordinate help
and support in their communities, keeping an eye on vulnerable people and
encouraging more people to come forward and help.
Now the government has started to map out its guidance that will help us to plan
and prepare for the next stage of the response to Covid-19 in Kent.
Nobody knows how long it will take to recover socially and economically from this
crisis, but I assure you that Kent County Council will be at the heart of this



recovery, helping residents and businesses to adjust to a new version of normality
as the government’s emergency measures are wound down.
While such planning is underway, we will of course maintain our focus on supporting
those vulnerable people in the county who will need to be shielded and cared for,
for some time to come.  Most importantly, we will continue to ensure we are
effectively working hand in hand with the amazing teams out in the hearts of
communities in every part of Kent.
We will also continue to support social care providers in reducing the cases of
Coronavirus in our care homes. And we will work closely with schools across Kent,
as the government gives further details of their plans to reopen some year groups
in the next few weeks as well as strengthening our support for businesses in Kent,
particularly those in the retail and hospitality sectors.
As we develop our response and make the changes we need to, it’s more important
than ever to make sure Kent residents have reliable, up to date information about
our services. The best ways to keep in touch are to follow us on
Twitter, Facebook, Instagram and LinkedIn and check our website
www.kent.gov.uk/coronavirus for the latest updates. You can now also subscribe
to receive Kent County Council information by email.
Finally, I want to thank all the dedicated staff in the NHS, in local authorities
and across the public, community and voluntary sectors who continue to deliver
vital services through such challenging times. But equally, I also want to thank
everyone who, by following the government’s instructions, is helping to control
the spread of Covid-19 in Kent. With best wishes to you and your families,
Shellina Prendergast

Website, social and mailing list awareness
We continue to face a huge challenge from COVID-19 (Coronavirus) and its
impact on our lives and work. We are committed to ensuring we continue to
deliver services - though we recognise that, in these challenging times, some of
these will be affected as we follow government advice.
There is lots of information on our website including: updates on how our
services are being affected how we’re supporting vulnerable people through
Kent Together, advice and suggestions on how to look after your mental health
and wellbeing, what support is available for local businesses, information on the
latest scams affecting Kent.You can also follow us on:
Twitter, Facebook, Instagram and LinkedIn for the latest updates and
information join our mailing list to receive Kent County Council news, updates
and information by email.
Service updates
Many of our services have changed due to the impacts of the coronavirus
pandemic. Further changes are likely as we move out of the worst of the



pandemic and the rules on social distancing change. Check their current
status on our Services Update page or look through our Your Questions
Answered page for more detailed information.

Contact for Kent Highways/SDC
If you have any issues regarding highways (potholes, drains, highway
trees/vegetation) please go online at www.kent.gov.uk/highways or call the 24hr
contact Centre on 03000 418181. SDC contact number is 01732 227000.

Please do not drop litter in your village
Litter does not clean itself away. It can take years to
degrade, causing harm to wildlife and habitats. Food
people drop – whether it is half-eaten burgers, chips or
apple cores - can attract pigeons and vermin such as rats and
dropped PPE be it gloves or wipes are unsanitary at the best
of times but especially now so put them in the bin please.

There are numerous bins in this village please use them and don’t expect
someone else to pick up for you. KEEP YOUR VILLAGE AND BRITAIN TIDY
ESPECIALLY DURING THIS LOCKDOWN PERIOD. THANK YOU

Citizens Advice Sevenoaks – Otford Outreach
Unfortunately, due to the current Coronavirus (COVID-19)
situation, we have taken the difficult decision to stop providing
face-to-face advice until further notice.
We apologise for any inconvenience this causes, however we will be
providing the same level of advice to our clients via alternative

routes and we are still able to offer free, independent, confidential and
impartial advice to all across North and West Kent.
You can still access advice in the following ways:
1. Call our Adviceline on 0300 330 9001 for assistance, available Monday -
Friday, 10am - 3pm.
2. Email us on advice@nwkent.cab.org.uk. Emails will be triaged at times of heavy
demand.
3. For self-help advice, visit www.citizensadvice.org.uk at any time.

If you’re looking for help to apply for Universal Credit:
• Call us for free on 0800 144 8 444 (Monday - Friday, 8am - 6pm)
• Get support online at www.citizensadvice.org.uk/helptoclaim



Defibrillators
For the information of all villagers there are Defibrillators located at the
following locations: Yvonnes Shop, Telston Lane (outside), Otford Dental
Practice, Sevenoaks Road (outside), Otford Medical Practice (9am to 6pm),
School House on adjoining wall to Otford Primary School (outside) and Otford
Station Platform 1.

Shops – Reopening
As the guidelines change and shops are starting
to reopen please give them your support. It will
be very much needed and very much appreciated.
A big thank you goes to Otford Pharmacy,

Otford Post Office, Otford Dry Cleaners, One Stop,
Yvonnes, Hilal Restaurant (who have been open for
takeaways) and Sallys Cake Emporium (open for
takeaways) which have kept a bit of life going in the High
Street and Sevenoaks Road Parade
Also thankyou to Vitality Home Health at the Crown who
have also been looking after vulnerable people in the
community.

And as always thank you so much to all our
wonderful NHS staff and all key workers who
live and work out there in our community


