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Parish Council
For those interested in all the activities of OPC, the minutes of meetings are
available in the library, and minutes, agendas and newsletters can be obtained via
the web (also available in the library). Please check out the new website at
www.otfordpc.kentparishes.gov.uk. The next meeting will be on 18th May

From the Chairman Mr Nick Rushby
I was trying to recall when we entered the lockdown phase of this pandemic.  One
day seems very like another and it is hard to keep track of the day of the week,
let alone which month it is!  There was a clue this week with the Government
holding is 4-weekly review of the restrictions and announcing that they will
continue in force for the time being.

This newsletter will not be printed and hand-delivered throughout the Village.
That would be quite foolish!  So, it takes the form of an e-newsletter on the
Parish website.  We will advertise its existence through the various community
groups and hope that the word goes around.

New Government legislation come into force on 4th April and gave clarity to parish
councils (among others) on how we should conduct our business.  We have chosen
to use Zoom for our meetings.  Of course, there are other applications out there
but Zoom seems to have been adopted by a number of other councils and going



with the majority reduces the learning curve for users.  Unlike
Sevenoaks District Council we do not have a YouTube channel and
so cannot live stream our meetings.  Instead, we will be
publishing the Zoom link as part of the agenda on the Parish
website.  Clicking on the link will enable you to join the meeting
and participate in the public forum.  Please bear with us as we

get used to this new way of working.  It may not be as smooth as we would like!

Many people will already be involved in the Road Friends scheme set up by Rod
Shelton and Simon Featherstone.  That seems to be working well and I
understand from other parishes that our community efforts are more
coordinated – largely as a result of that scheme.  Thanks to Rod and Simon and
to all of the Road Friends in the Village.

Elsewhere in this newsletter you will find an update from the
Otford Medical Practice and other (hopefully) helpful information.
I should also like to thank the shops and businesses that are able
to stay open and provide us with essential services during the
emergency.  You may already have discovered that the Post Office

and Dry Cleaners remain open, albeit with restricted hours.  One Stop is also open,
and we thank them all for their service, and we should say a big thankyou also to
the Otford Pharmacy.  We are indeed fortunate to have Mr Shafi in the Village.

We are encouraged to take an hour’s exercise each day and
one way of achieving this is to walk in the surrounding
countryside.  We are very lucky to have easy access to walks
so that we do not have to get in our cars to drive to a beauty
spot.  We are already there!  If you are looking for inspiration,

then you might want to look at the section on walks on the VisitOtford website
(see https://visitotford.org/category/walks-around-otford/)  Please when
walking ensure that you keep a safe distance from other people (except those in
your own household).  On my daily walks I have been impressed by the courtesy
shown by Otford walkers.  Everyone is allowing plenty of space and finding way of
getting clear of the path to allow others to pass in safety.  Thank you to all.

And finally, when all this is over, what will Otford look like?  We can
only be certain of one thing: it will not be the same as it was in
February 2020!  We cannot predict what shops in the High Street and
Bubblestone Parade will have been able to stay in business.  What will

happen to the many micro-businesses in the Village?  Will we prefer to get our
groceries from the local retailers who have set up home deliveries or will we



return to patronising the major supermarkets?  We cannot predict whether
traffic levels will return to their pre-pandemic levels or whether people will have
become accustomed to working from home and walking rather than driving.  One
positive change may (hopefully) be that the volunteering ethos that we see in the
Road Friends network and elsewhere will endure, and we will be a more caring
community with more people prepared to engage in Village activities.  It will not
be the same as it was two months ago.  I propose to ask the Parish Council to set
up a ‘Foresight Group’ to start thinking about what the Village may look like – and
crucially what we would like it to look like.  This will be rather different to the
Neighbourhood Plan (which is setting out our proposals for housing and other
development in the Village) and perhaps closer to the Parish Plan that was
prepared some years ago.  The work will be important because it will help your
Council to make informed decisions about its priorities and funding.
Stay safe.  And this too shall pass away.

Otford Village Road Friends
Over the lockdown period the whole Otford community have
responded magnificently to the threat of the virus.
Every road – all 42 of them, now has a team of volunteer ‘ROAD
FRIENDS’  in place to help anyone who is required to self-isolate
or who falls ill. They are there to offer help with collecting

shopping or prescriptions.  A good idea to have some change at home if you are
self-isolating and money to pay for things. There are approximately 280
registered road friends and we say a huge thank you to you all for your
willingness to offer help and support to your neighbours at this
time and thank you especially, to Rod & Simon for co-ordinating.
You will by now hopefully have received notification of your local road-team’s
telephone numbers should you need them. Please ONLY call them if you need help
with shopping. But DO CALL US.  Don’t feel embarrassed.  Road Friends are NOT
medical advisers.
If you are showing symptoms like a hard cough and/or high temperature, go to
bed and take Paracetamol.  If you feel it is not improving, call the surgery.
When you have time, let your Road Friend know as we are monitoring the overall
situation.
If you would like to volunteer as a local Road Friend yourself, please contact
Rod Shelton if you live in South Otford or Simon Featherstone in North Otford.
Our emails are: rodshelton@greenbee.net and simonfea@gmail.com
We have been told there are scammers out there so also be aware.



Otford Medical Practice (OMP)
Patient Participation Group (PPG) Covid-19 Update 13th April

2020
Sevenoaks Phlebotomy Service
In response to the COVID-19 pandemic, Sevenoaks Phlebotomy Service will be
providing a new 'interim' phlebotomy arrangement. As from Monday 13th April
2020, the service will change from a walk-in clinic to strictly BY
APPOINTMENT ONLY.
If you have been issued blood forms recently and have not yet attended, please
call the Surgery on 01959 523929 to book a timed appointment.
A maximum of two patients will only ever be allowed in the Phlebotomy waiting
area and they will be segregated to support the current social distancing rules.

Coronavirus update
A big thank you to patients from the surgery for your continued support and
understanding during this unprecedented situation.

THE SURGERY:
Arrangements are in place to ensure the safe running of the practice and in
order to continue to reduce the risk to vulnerable patients and our staff. We
are and will continue to experience phenomenal demand on our services and we
ask that if you are concerned about Coronavirus that you follow the 111 online
and telephone protocols in the first instance.
• APPOINTMENTS: All future routine GP appointment are now CANCELLED
until further notice.
A DAILY ACUTE TRIAGE service will be run for telephone and, where
appropriate, video consultations. Our receptionists will take your details and a
GP will call you back on the telephone. Please note: this service is for URGENT
queries and conditions.

NURSE APPOINTMENTS will continue for the moment but will take place at
our Kemsing surgery. If you are self-isolating, please do not attend for your
appointment and let us know by calling 01959 524633 or on the website contact
form.

REPEAT PRESCRIPTIONS: please allow at least 72 hours for processing. Please
don't over request your medication as this will be automatically rejected by
GP's. There are letter boxes at both surgeries where you can place your repeat
prescription requests. Alternatively, please use the Contact Form on our website
or order online via Patient Access if you’ve already registered for this service.



ASTHMA PUMPS: if you do not have a recent diagnosis of asthma, please do
not request asthma pumps.

PRIVATE MEDICAL REPORTS: We have suspended acceptance of new
insurance/medical and other such reports. The only exceptions to this will be
forms for Universal Credit/ESA. Reports that have been previously accepted
will be very substantially delayed in the current circumstances. Please do not
contact the surgery to chase us.

ISOLATION NOTICE: If you have self-isolated for 7/14 days you DO NOT
NEED A FIT NOTE from your GP. Please follow the Government advice

SHIELDED PATIENTS: The very high-risk patients, those who should very
strictly self-isolate, should have been written to by the government and the
practice is checking to add to this list where necessary. If you haven’t heard
yet and feel you should be on the list, please follow this link for further
information about this risk group and the self-registration process.

BLOOD/XRAY FORMS, REFERRAL PAPERWORK & OTHER FIT NOTES:
Please do not attend to pick up unless told specifically to do so by the GPs. All
essential paperwork will be posted to you.

The surgery will try to keep its website updated on a regular basis.
The Government advice is constantly being updated so please check for further
details.
REMEMBER: STAY SAFE – STAY HOME

NHS health advice and information - www.nhs.uk/coronavirus
Government advice and guidance - www.gov.uk/coronavirus

Sevenoaks District Council
Sevenoaks District Council recognise that many residents and local businesses
rely on its services. As the Coronavirus outbreak continues, the Council is putting
its plans into action so it can continue to deliver services to the usual standards
for as long as possible.
The Council is taking action to reduce contact amongst staff to limit the
transmission of virus. Wherever possible, staff are working from home and whole
teams are not working in the same place together.
The means that some Council services are starting a little earlier than usual,
including the Garden Waste collection service. Customers are being asked to put



their garden waste bins and sacks out half an hour earlier, by 6.30am, on their
collection day.
Other services starting earlier include the street sweepers, the fly tipping
response crew and the cesspool emptying team.
The Council’s weekly refuse and recycling collection service is continuing as usual,
however it may be necessary to change routes so collection times may be earlier
or later than residents are used to, therefore it is important that residents put
their sacks out by 7am on their collection day.
Residents can find information, apply for services, make payments and do business
on its website www.sevenoaks.gov.uk or by calling 01732 227000.

Community Warden Surgery
Paul is still working and about in the village and surrounding
areas so please contact him on 07813 713366 if needed.
We thank him for all his hard work supporting ours and
other villages most vulnerable residents. Well Done

‘VE Day 75’
Although all events centered around this day Friday
May 8th this year have been cancelled why not
decorate your house in red, white and blue anyway and
cheer up your road. Although the VE Day 75th party

has been postponed, everyone is being invited to a singsong on the big day. The
Daily Mail, supported by Dame Vera Lynn herself, would like the whole country to
throw open their windows and doors at 9.00pm on Friday 8th May and sing We’ll
Meet Again at the top of their voices - so come on Otford!

Covid 19 Scam Prevention Advice
Scammers and criminals are
already looking for opportunities to
scam people as a result of the
Coronavirus / COVID-19
pandemic. Happily, there are many
more stories of kindness and
generosity, but we want to make

people aware of the scams as they emerge – which they seem to be on a daily
basis.
There have been reports received by Kent Police of people door-knocking and
claiming to be from the Health Authority.



What happens:
The criminal knocks on your door.
They claim to be from the Health Authority.
They offer to do COVID-19 testing on residents.
There are also reports of the criminal offering to take the residents
temperature.
THIS IS A SCAM!
What to do:
Do not let them in.
Do not allow them to take any money or details from you.
Report to Kent Police on 101.
If you ask them to leave and they don't, contact the police on 999.
Please warn vulnerable family members, friends and neighbours.
Report
There has been a report of an elderly Kent resident who lost money when they
gave their bank card to someone who offered to do some shopping for them.
They received one of these cards through their door and an individual offered
to help, however, they actually stole money from the resident and were not seen
again.
Payment
Don’t ever give your bank or card details to anyone, even if you think you know
them very well. You could either agree to pay in cash after they have delivered
the shopping or pay them online if you have the facility to do so. Or maybe you
could agree another method of payment - but never give your bank or card
details.

Contacts
If you are self-isolating, you could contact one of these organisations for
help and support:
Age UK 0800 678 1602 /Asthma UK 0300 222 5800 / BHF 0300 330
3311/Diabetes UK 0345 123 2399 /Mind 0300 123 3393/Scope 0808 800
3333/ The Silver Line 0800 470 8090

For advice and to report issues to KCC Trading Standards contact
Citizens Advice consumer helpline on 0808 223 1133
Consumer Advice scams action line on 0808 250 5050
Monday to Friday from 9am to 5pm.

Visit www.actionfraud.police.uk for information and extra help as to how keep
safe online

Also www.victimsupport.org.uk – Support line - 03003030157



Notice from Kent Libraries
All 99 libraries are currently closed until further notice. We will keep this under
review.
We will ensure all loan periods are extended for all customers until the end of
June. If you need further extensions after June, please let us know via
libraries@kent.gov.uk, social media or call us on 03000 41 31 31.
If you have reservations, or reservations on order, they will be kept safe until we
re-open. Once we re-open, they will be available for 10 days before going back
into circulation. If you cannot collect the reservation during that time, we will
refund you the reservation fee or re-order it at no additional charge.
• Remember that our digital collections are always available. These include
reference resources as well as free e-books, e-audio books, a vast range of the
latest e-magazines and daily e-newspapers. These can be accessed at
kent.gov.uk/libs
• The Ask a Kent Librarian Service will remain available on 03000 41 64 38, email
akl@kent.gov.uk or via 24/7 chat at www.kent.gov.uk/askakentlibrarian

Kent Police continues to work night & day , 365 days of the year, to keep you
safe. If you need them:

 Report a non-urgent crime or incident online at www.kent.police.uk/report
 In an emergency, call 999
 If deaf or speech impaired, text ‘police’ and your message to 60066
 For advice and information (especially concerning keeping your family safe

online as children will be spending more time on their phones, computers
and tablets) visit www.kent.police.uk

 For the latest news follow @kent_police on Twitter or find them on
Facebook

Please do not drop litter in your village
More than two million pieces of litter are dropped in the UK every day. The cost
to the taxpayers for street cleaning is over £1 billion a year.
Litter is anything from a crisp packet or cigarette butt to a bag of rubbish. All
litter is unsightly and makes our local areas look untidy and uncared for.
Common litter items include fast-food packaging, sweet wrappers, drinks cans,
bottles and cigarette butts.
Litter does not clean itself away. It can take years to degrade, causing harm to
wildlife and habitats. Food people drop – whether it is half-eaten burgers, chips
or apple cores - can attract pigeons and vermin such as rats.



There are numerous bins in this village please use them and don’t expect
someone else to pick up for you. KEEP YOUR VILLAGE AND BRITAIN TIDY
ESPECIALLY DURING THIS LOCKDOWN PERIOD. THANK YOU

Citizens Advice Sevenoaks – Otford Outreach
Unfortunately, due to the current Coronavirus (COVID-19)
situation, we have taken the difficult decision to stop providing
face-to-face advice until further notice.
We apologise for any inconvenience this causes, however we will be
providing the same level of advice to our clients via alternative

routes and we are still able to offer free, independent, confidential and
impartial advice to all across North and West Kent.
You can still access advice in the following ways:
1. Call our Adviceline on 0300 330 9001 for assistance, available Monday -
Friday, 10am - 3pm.
2. Email us on advice@nwkent.cab.org.uk. Emails will be triaged at times of heavy
demand.
3. For self-help advice, visit www.citizensadvice.org.uk at any time.

If you’re looking for help to apply for Universal Credit:
• Call us for free on 0800 144 8 444 (Monday - Friday, 8am - 6pm)
• Get support online at www.citizensadvice.org.uk/helptoclaim

Defibrillators
For the information of all villagers there are Defibrillators located at the
following locations: Yvonnes Shop, Telston Lane (outside), Otford Dental
Practice, Sevenoaks Road (outside), Otford Medical Practice (9am to 6pm),
School House on adjoining wall to Otford Primary School (outside) and Otford
Station Platform 1.

Contact for Kent Highways/SDC
If you have any issues regarding highways (potholes, drains, highway
trees/vegetation) please go online at www.kent.gov.uk/highways or call the 24hr
contact Centre on 03000 418181. SDC contact number is 01732 227000.

Notification - High Street, Otford – Resurfacing Works
Works starting 11th May 2020 for approximately 5 nights Including weekends,
working hours between 20:00 and 06:00.
The above road will be closed between A225 Sevenoaks Road and Rye Lane.



Alternative route via A225 Sevenoaks Road, A225 Otford Road, A25
Bradbourne Vale Road, A25 Maidstone Road, A224 London Road, London Road,
Pilgrims Way West and Vice Versa.

Go-Coach Press Release
In response to the evolving Covid-19 situation, Go-Coach will be launching a brand
new on-demand service.
Instead of the current timetabled bus services, book a Go2 bus within
minutes of when you need to travel via the Go2 mobile app, or telephone
hotline: 01732 463 964.
Go2 intends to ensure that your essential journeys can be achieved during
this period of uncertainty. This includes increased hospital routes to benefit
NHS staff and other key workers.
These temporary changes will allow us to focus our resources where
the demand is needed most, by only making required journeys with
direct routes.
From Tuesday 14th April 2020, all Sevenoaks Go-Coach services will
cease, and will be replaced by our Go2 service.
During the Covid-19 crisis the passenger numbers have dropped
dramatically to less than 15% of normal due to people self-isolating
and working from home.
In order to continue providing buses to members of the community
who still need to travel, we are protecting bus services for key
workers such as NHS staff and introducing a service that allows you
to book a ride when you’re ready to travel.
What is Go2
Go2 is a demand-responsive bus service. Similar to a taxi, you can book
your bus ride over the phone or via our app when you’re ready to travel,
and we’ll aim to pick you up within 30 minutes. Journeys may be shared
with others travelling along a similar route, but detours are minimised. An
estimated journey time will be provided when you book. Buses will only
run when passengers book and when not in use will be parked at set points
around the network waiting for bookings.
How to I book a ride?
If you have a smartphone, download the Go2 app from the App Store or
Google Play store. Create your account after clicking ‘Sign Up.’ Enter your
pickup and drop off addresses in the white bar located at the top of the
screen. You will then be given a pick-up time, estimated drop off time and
the cost of a ride. Once you’ve chosen this option, follow the dotted line in
the app to find your vehicle.
If you do not have a smartphone, please call our support centre at



01732 463 964 to book a ride. When calling, we will give you instructions
on where to wait for your bus and the scheduled arrival time. You will pay
when boarding the bus.
Can I bring other people along?
You can include up to 3 additional passengers while booking by tapping the
‘+’ sign next to ‘Passengers.’
Is my route affected and what should I do?
Routes 1,2, 3, 4, 5, 6 and 8 are affected.
Timetables for these services will be suspended and replaced with our
bookable Go2 on-demand service. The service will cover all
suspended routes, as well as the surrounding area. You will be able to travel
to anywhere within the Sevenoaks service area without changing buses.
When will buses operate?
Go2 will run between 06:00 and 18:00 Monday to Friday, 08:00 to 18:00
Saturday and you can book trips anytime within these operational hours.
We will endeavour to match or reduce your current journey times too.
There is no service on Sundays or Public Holidays.
Where will Go2 buses pick me up?
If using the app, after you book a ride, the app will display the pick-up
location where the vehicle will meet you.
As we are a corner to corner service, your actual pick-up spot may be a
short walk from where you requested your pick-up. It could be a nearby
bus-stop or other safe place near to your pick-up location. The exact pick
up location will always be displayed in the app and directions provided to it.
You can track your vehicle’s progress in real time using the app.
Make sure you’re at the pick-up spot when the vehicle arrives! The app
will count down the minutes to your vehicle’s arrival, and we’ll send you
a text when the vehicle is two minutes away and again when it arrives.
For assistance, you can reply to that text and our Support team will help.
Additionally, you can contact the driver when they are waiting at the bus
stop directly through the app, by simply pressing the phone icon located on
the right, at the bottom of the screen.
How much does a ride cost?
Single and return tickets available on the app.
Return fare set at 55% discount of the single fare.
Single, return and 10 trip tickets will be accepted and sold by the driver
following a telephone booking.
Your normal bus fares will apply, including use of “free bus passes”
(English National Concessionary Travel Scheme).
Travel Saver and 16+ passes will be accepted.
For all rides, your journey will be based on zones travelled from/to, the



same as regular bus service prices.
Cancellations and no-shows will be charged at a flat £3 fee.
Will buses still be used?
Smaller Go-Coach buses will be used to better match capacity to
current demand.
Go-Coach will ensure passengers can still exercise social distancing, in line
with Government Covid-19 guidance. All buses are being thoroughly cleaned
each night. No more than 10 passengers will be allowed in a bus at any time
to assure social distancing.
Will there be additional hospital access?
Yes, Additional links to local hospitals (Pembury, Orpington,
Queen Mary’s and Princess Royal) will be available at a fixed cost of £5 per
journey.

THANK YOU SO MUCH TO ALL OUR
WONDERFUL NHS STAFF AND ALL KEY
WORKERS WHO LIVE AND WORK OUT

THERE IN OUR COMMUNITY


